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200,000 MEMBERS
AND COUNTING!

Let’s just say, “It’s good to be a CA REALTOR®!” 
As an individual member of C.A.R., you have 
access to top-of-the-line benefits that will 
make your clients thankful they work with you.

C.A.R. MISSION STATEMENT
The purpose of the CALIFORNIA ASSOCIATION OF REALTORS® is to serve 
its membership in developing and promoting programs and services that will 
enhance the members’ freedom and ability to conduct their individual 
businesses successfully with integrity and competency, and through collective 
action, to promote real property ownership and the preservation of real 
property rights.  

C.A.R. VISION STATEMENT
 
The REALTOR® organization will be the preeminent source of essential 
business services and the association of choice for real estate professionals 
committed to excellence.
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A QUICK NOTE FROM C.A.R.
PRESIDENT DAVE WALSH:
We’re here for you — doing what we can to help you with your career 
and business.

To do that, C.A.R.’s number one focus is to preserve and promote professional- 
ism, integrity and excellence for the real estate industry. We’ve gone about this 
each year by providing products, services and professional opportunities to 
you at no cost or at special member prices — many of which are only available 
to you, a California REALTOR®.

This guide you are about to explore provides a highlight of the most prominent 
tools, services, educational resources and events that we have created solely 
for you to propel your business forward and play a part in ensuring the 
continued success of the real estate industry in California. Enjoy!

Sincerely,

Dave Walsh, 2021 C.A.R. President

President, Dave Walsh
Compass
5353 Almaden Exp., A-150
San Jose, CA 95118
davew@car.org

President-Elect,
Oronzo “Otto” Catrina
Catrina R.E. & Investments
4484 Hillsborough Drive
Castro Valley, CA 94546
ottoc@car.org

Treasurer, Jennifer Branchini
Compass
900 Main Street, Suite 101
Pleasanton, CA 94566
jenniferb@car.org

Chief Executive Officer, Joel Singer
525 S. Virgil Ave.
Los Angeles, CA 90020
joels@car.org 

OUR OFFICERS:
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CHOICES.CHOICES.
CHOICES.

From the brand-new agent who could use some support in all  
things real estate to the experienced broker who is searching for the 
answer to a client’s question, we’ve got everyone’s needs covered.

Your big opportunity may be
right where you are now.

- Napoleon Hill

““

TABLE OF CONTENTS

PG.
6-7

Save time. Save paper. We’ve got digital transactional 
tools and all the closing resources you need for any  
contract or deal.

Lone Wolf Transactions (zipForm Edition) 
Legal Tools 
Legal Hotline
Transaction Rescue™ 
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PG.
8-9

Marketing tools to keep you 
in front of your clients.

Local Market & Industry Infographics
Consumer Ad Campaign
REALTOR® REALTALK
REALTOR® ReelMaker

PG.
They say good things come to those who wait. No one says that 
here. We’re all about trending info and education on market data, 
government affairs, legislation and other industry issues.

California Real Estate Magazine 
Center for California Real Estate (CCRE) 
Coronavirus Resources for REALTORS®

Webinars 
Free 45-hour CE License Renewal  

11-12

PG.
We’re here for you. Learn more about what C.A.R. is involved in 
within the industry and how you can participate.

Housing Affordability Fund
Education Foundation
Fair Housing
Latinx Professionals Network
Prop 19

13-15

All of the above … and a little extra. Just follow.

C.A.R. Social Media
PG.16

Meetings & Virtual Events

WomanUP!®

REimagine!
STEPS Toward Homeownership
Xperience Summits

PG.10

WE TWEET! WE RECORD! WE POST!

https://www.instagram.com/carealtors/
https://www.youtube.com/channel/UCoREYfvTOKn4tWpTBGV0WZQ
https://twitter.com/carealtors
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GETTING IT DONE

Every project is an opportunity to learn, to figure 
out problems and challenges, to invent and reinvent.

- David Rockwell

““
The state-of-the-art platform allows you to complete transactions 
and contracts electronically, even on your mobile devices. Lone 
Wolf Transactions (zipForm Edition) is one of the most powerful 
platforms for transaction management available to members 
today, and with features like zipCommunity™, agents, clients and 
any other parties can collaborate during a transaction with more 
security than ever before.

https://www.car.org/transactions/rst
https://service.car.org/CAR_UMS/pages/accessComponents/zfpInterstitial.jsp
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Your lifeline to the lending community! Give us a call on the free 
helpline at (213) 739-8383, email us at transactionrescue@car.org  
or let our Transaction Rescue™ Automated Virtual Assistant  
provide you answers and assistance with finding a lender, loan 
qualifications, underwriting, short sales and more. 

LEGAL Q&A

Legal articles, many in question and answer format, are currently 
available on over 150 subjects in 50-plus categories. Have one 
particular question? Utilize the “Key Question” and “Table of  
Contents” sections to narrow down the relevant info.

LEGAL TOOLS

Short, shareable resources to help you understand how the law 
impacts your business or your transaction. Summarized quick 
guides, one-page flyers, PowerPoint slides and videos — all here 
for brokers, agents and consumers. 

LEGAL HOTLINE

1,500,000+ is a BIG number. That’s how many member questions 
our attorneys have answered about real estate law and broker-
age practice. Get free one-on-one legal advice from our attorneys 
by calling (213) 739-8282. Or download the free Legal Hotline 
App and use the wait time feature to help work your phone call 
into your schedule.

DOWNPAYMENT RESOURCES

Quickly search and identify over 400+ available down payment 
assistance programs in your client’s target area with our Down 
Payment Resource Directory. For additional assistance, please 
contact transactionrescue@car.org.

RISK MANAGEMENT

 

https://www.car.org/riskmanagement/qa/all
https://www.car.org/riskmanagement/tools
https://www.car.org/helplines/legal-hotline-access
https://www.car.org/tools/downpaymentresource
https://www.car.org/en/helplines/financehelpline


MEMBER BENEFITS GUIDE

YOUR CLIENTS
WILL THANK YOU

We must open the doors of opportunity. But we must 
also equip our people to walk through those doors.

- Lyndon B. Johnson 

““
MARKETING TOOLS

LOCAL MARKET &
INDUSTRY INFOGRAPHICS
Add something cool to your website, social media or next client 
meeting with beautifully designed and easy-to-download  
infographics for your clients and your specific market area:

• City + County Market Overviews
• City + County Buyer’s Guides
• California Consumer Infographics
• CA Real Estate Industry Infographics
• Housing Affordability Index
• Housing Sentiment Index
• Market Condition Indicators

Market Data
Infographics

Weekly Market 
Minute Reports

https://www.car.org/marketing/clients/infographics
https://car.sharefile.com/share/view/s421befe2a019434eb1f660110f6b1caa
https://www.car.org/survey
https://www.car.org/marketdata/marketminute
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CONSUMER AD CAMPAIGN

TV commercials, digital media and partnerships to create 
awareness of the REALTOR® brand and demonstrate the many 
benefits of the consumer-REALTOR® relationship.

Watch and share the current consumer ad campaign with your 
clients and social network! 

?

REALTOR® REALTALK

Let’s get REAL! A lot goes into buying and selling a home, and 
who knows that better than a California REALTOR®? You’re the 
expert, and to help demonstrate that, we’ve created some  
simple buying, selling and staging dos and don’ts for you to 
share. Check them out, personalize one of ours or even 
customize one of your own.  

REALTOR® REELMAKER

Everybody likes our consumer ad campaign. You’ll like it even 
more when you customize your own C.A.R. consumer ad  
campaign video.

WE TALK MARKET ANALYSIS, 
TRENDS & NEWS!

HO
USING MATTERS PODCAST

http://championsofhome.com/
https://www.youtube.com/watch?v=dTYAMTofg8g
https://www.youtube.com/watch?v=dTYAMTofg8g
http://www.realtorrealtalk.com/
http://realtorreelmaker.com/
https://www.car.org/marketdata/podcast
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MEETINGS & VIRTUAL EVENTS

TOWARD
HOMEOWNERSHIP

Our STEPS Toward Homeownership program addresses housing 
affordability from the perspective of financial literacy via virtual 
meetings. Did you know over half of all renters in California 
thought you needed at least 20 percent down to purchase a 
home (C.A.R. 2019 Renter’s Survey)? The reality is there are pro-
grams available that enable a purchase with much lower down  
payments. This program brings relevant information to our 
members about credit scores, financial planning, leveraging 
down payment resources and options for low- to moderate-
income earners so that we can educate our buyers. 

C.A.R.’s conference devoted to giving powerful women bold tools 
to take their careers to the next level. Save the date: August 31 – 
September 2, 2021.

New this year are two virtual summits focused on technology 
and branding. Industry experts will provide invaluable tips, take-
aways and resources to help your business thrive. These high- 
energy and engaging one-day summits take place April 14 (Tech 
Xperience) and August 25 (Branding Xperience).

At REimagine! Conference & Expo, you have a front-row seat to 
watch a full lineup of thought leaders, keynote speakers and 
other real estate professionals. This is your opportunity to learn 
firsthand from industry leaders who are ready to push you out of 
your comfort zone. Join other REALTORS® looking to make new 
connections, get empowered and exchange ideas.

DPA

REimagine! Conference & Expo
October 5-7, 2021 | Anaheim

https://www.car.org/meetings/virtual
https://www.iamwomanup.com/
https://www.reimagineexpo.org/
https://www.car.org/meetings/reimagine/2020
https://www.car.org/helplines/financehelpline/financial-literacy
https://www.virtualxperience.org/
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ONE STEP AHEAD 

It is possible to fly without motors, but not 
without knowledge and skill.

- Lyndon B. Johnson 

““

KNOWLEDGE CENTER

California Real Estate Magazine   

The mag celebrates over 100 years of provid-
ing news and insights to California REALTORS®. 
We’re featuring stories about REALTORS® — 
their highs, lows and everything between — 
stories about an industry changing fast and 
stories about what it takes to make it in this 
great profession.

C.A.R.’s CCRE is an institute dedicated to intellectual engagement 
in the field of real estate. Its mission is to advance industry 
knowledge and innovation with an emphasis on convening key 
experts and influence-makers via livestream discussions and 
roundtable events.

CCRE

https://www.car.org/en/knowledge/pubs/CREM
http://centerforcaliforniarealestate.org/
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WEBINARS
As a member of C.A.R., you may participate in live, interactive 
webinars, free of charge, from the ease of your own computer, 
tablet or mobile device. And access webinar recordings of those 
you missed on finance, legal and market data topics.

CORONAVIRUS (COVID-19) 
RESOURCES FOR REALTORS®

C.A.R. encourages all members to stay up to date on COVID-19 
outbreak. Via our built-for-you microsite, we provide members 
with legal Q&As related to COVID, guides to applying for Pandemic 
Unemployment Assistance, information about the Paycheck Protec-
tion Program and many more resources for conducting business in 
today’s uncertain environment.

FREE 45-HOUR 
CE LICENSE RENEWAL    

45 free hours … for real? 
Yup — we offer free 45-hour packages of online CE courses. 
Choose from our options:

• First-time salesperson renewal
• Broker first-time and all licensee subsequent renewal
• DRE Sponsor No. 4056

EDUCATION RESOURCES    

Sift through our course calendar or catalog and register for  
online education courses, live lectures and LearnMyWay® 
(remote learning) classes, plus get student instructions for  
attending DRE credit courses.

BOOST YOUR BIZ
Top-notch marketing. Superior tech skills. New routes to more 
leads. Our monthly e-newsletter provides you with actionable 
tips for your business. Check your inbox on the last Tuesday of 
each month!

BIZ
TIPS

https://www.carcovidupdates.org/
https://www.car.org/knowledge/multimedialibrary/webinars
https://www.car.org/knowledge/multimedialibrary/webinars/legal/live
https://www.car.org/education/licenserenewal
https://www.car.org/en/education/calendar
https://www.car.org/knowledge/pubs/newsletters/boostyourbiz
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ONE BIG GROUP 
MAKING AN EVEN 
BIGGER IMPACT!

Opportunity dances with those already 
on the dance floor.

- H. Jackson Brown, Jr.

““
MAKING A DIFFERENCE

HOUSING AFFORDABILITY FUND

Non-profit 501(c)(3) dedicated to addressing  
California’s growing housing affordability crisis. The 
Housing Affordability Fund works to provide more 
options for first-time homebuyers’ entry  
into homeownership. 

YOUNG PROFESSIONALS 
NETWORK (YPN)
New to the industry? YPN helps members excel in their 
careers by giving them the tools and encouragement 
to become involved in leadership, advocacy and  
community. Let C.A.R. YPN help you get involved in  
our association!

https://www.car.org/difference/haf
https://www.car.org/difference/ypn
https://www.facebook.com/groups/carypn/
https://www.instagram.com/ypncar/
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FAIR HOUSING & DIVERSITY  

COMMITTED TO FAIR HOUSING

C.A.R. acknowledges the past as we fight for a more  
equitable future. The association remains committed to 
supporting the dignity and worth of all individuals and to 
working vigorously to defend policies that bring justice,  
opportunity and security for all. Not only for those buying, 
selling or renting housing, but for everyone.

Fair housing and ensuring that C.A.R. members and leaders reflect 
our diverse California communities are top priorities for C.A.R. and 
paramount to the growth and viability of this industry. Learn more 
about some of our initiatives:

SCHOLARSHIP FOUNDATION    

The C.A.R. Scholarship Foundation was founded in 1948 and is a 
non-profit 501(c)(3). The scholarship program is for students 
enrolled at a California college or university pursuing a degree to 
support a real estate-related career.

LATINX PROFESSIONALS
NETWORK (LPN)

C.A.R.’s Latinx Professionals Network (LPN) is dedicated to amplifying 
the voices of Latinx REALTORS® in California. LPN is an inclusive  
community of REALTORS® dedicated to increasing business  
opportunities, advancing leadership, and uniting our voices to 
champion access to homeownership in our communities through 
policy, resources and education.  Join the conversation today.

EDUCATION FOUNDATION    

The Education Foundation, a 509(a)(3) established in 2005,  
provides real estate and education-related grants to  
California REALTORS®.  

https://www.car.org/difference/scholarships
https://www.car.org/difference/educationfoundation
https://www.youtube.com/watch?v=SC6uximwPjc&list=PLcy-P8qXFS3KOfZrHC7IbMwTddI4ZDBXs
https://www.youtube.com/watch?v=SC6uximwPjc&list=PLcy-P8qXFS3KOfZrHC7IbMwTddI4ZDBXs
https://www.car.org/difference/diversityprograms/fairhousing
https://www.car.org/difference/diversityprograms
https://www.car.org/difference/diversityprograms/lpn
https://www.facebook.com/groups/carlpn
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POLITICAL ADVOCACY

REALTOR® ACTION FUND    

RAF raises money to advance the goals of our REALTOR® political 
action committees (PACs) at the local, state and federal levels of 
government. RAF supports and/or opposes candidates for elected 
office who understand, or don’t understand, REALTOR® issues.

PROP 19    

Thanks to Prop 19, homeowners aged 55+, people with medical 
disabilities and victims of natural disasters can move closer to 
family, medical care, or to a home that better meets their needs 
anywhere in California without a tax penalty. As more seniors take 
advantage of Prop 19’s tax savings, homeownership opportunities 
will open up each year for renters, young families, and first-time 
homebuyers in communities throughout California. Access FAQs 
and shareable materials for your clients at caprop19.org.

WE HAVE DISCOUNTS!

WOMEN’S INITIATIVE

60 percent of REALTORS® in California are women, yet only 14 per-
cent of those women are broker/owners, compared with 28 percent 
of men. WomanUP!® was founded to address this disparity, support 
women in positions of leadership and connect women to a mentor-
ship community. Our table is inclusive. Our table is diverse.  
Our table is focused on solutions. 

REALTOR® PARTY    

An industry that works together, thrives together. Participate in 
legislative advocacy as a C.A.R. member for federal, state and 
local REALTOR® issues.

Legislative Day: April 27, 2021 

Discuss real estate issues directly with your state legislators and staff.  
Not only a great investment in your business, “Leg Day” is also an  
opportunity to hear from California’s most dynamic political leaders 
and the association’s leadership. 

https://www.car.org/difference/diversityprograms/womanup
https://www.facebook.com/groups/carWomanUP
https://www.instagram.com/womanupofficial/
https://www.car.org/-/media/CAR/Documents/Your-CAR/PDF/CAR-Women-Report--Page-Online-FINAL.pdf?la=en&hash=57F545C9912F36B9AA36EB422AE79716E7639D12
https://www.car.org/en/advocacy/legislation
https://www.car.org/en/advocacy/PACSnRAF/raf
https://www.car.org/members/benefits/discounts
https://www.caprop19.org/
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ALL OF THE ABOVE

Start where you are. Use what you have. 
Do what you can.

- Arthur Ashe

““
CHECK US OUT!

(Livestreams, panel recordings, interviews, stats, 
news) and some things that just look cool!

https://www.facebook.com/CAREALTORS/
https://twitter.com/carealtors
https://www.instagram.com/carealtors/
https://www.youtube.com/channel/UCoREYfvTOKn4tWpTBGV0WZQ
https://www.linkedin.com/company/california-association-of-realtors


The tools you need. 
Support you want.

525 South Virgil Avenue | Los Angeles, CA 90020
P: 213.739.8200 | F: 213.480.7724 | www.car.org

Customer Contact Center: 213.739.8227
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